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This manual was prepared to the best of our knowledge. Nevertheless and despite the greatest care, it cannot be excluded
that mistakes could have crept in. Therefore please understand that, in the absence of any provisions to the contrary
hereinafter, our warranty and liability — for any legal reasons whatsoever — are excluded in respect of the information in these
instructions. In particular, we shall not be liable for lost profit or other financial loss.

This exclusion of liability does not apply in cases of intent or gross negligence. Moreover, it does not apply to defects which
have been deceitfully concealed or whose absence has been guaranteed, nor in cases of culpable harm to life, physical injury
and damage to health. If we negligently breach any material contractual obligation, our liability shall be limited to foreseeable
damage. Claims due to the Product Liability shall remain unaffected.
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1. INITIAL LOGGING IN

1.

Initial Logging In

To start your journey with the Fluid Care Portal, we
require some basic information from you. Please
send us an email at big@hydac.com with the
following:

®  Your Work Email Address
®  Your Company Name

You will receive an automated email with a link to
set up your account. If you do not receive an email,
please be sure to check your Junk/Spam folder in
case it has ended up there or contact your HYDAC
support.

You can now set up your account and head to
fluidcare.hydac.com.

Welcome to the HYDAC Fluid Care Portal!

Please fillin the fields below to set up your account. Ensure your details are accurate,
as they will be used for account management and verification.

Full Name

& Enteryour full name

Phone Number

e

Create password

« Minimum 8 characters
* Uppercase and lowercase (A, z)

« Numeric character
* Special character (1, %, @, #, etc)

Password ®

Password Confirmation ®

Privacy Policy
([ 1 have read and agreed to HYDAC Fluid Care Portal's Privacy Policy.

*You must accept our privacy policy to create an account and use our services.

Stay informed with the latest software features

Recs ,services, and r tailored to enhance
() vour experience. You can customise your preferences or opt out at any time via
Your account settings.

Cookle Settings Privacy policy mprint

HYDAC
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2. HOME PAGE

2. Home Page

Upon logging in to the Fluid Care Portal, you will be greeted with a home page.
Features present on the home page are:

® Interactive graph presenting an overview of the sample over the last 6 months where you can click on
each bar to be redirected to the chosen samples for the given months. m

e Overview of total assets and their health.
e Overview of total samples and their condition.
® Table with sampling due.

9 Welcome DEMO Customer
8 Samples in the Last 6 Months Total Assets
==m
7 - \ 4 124
6 _»
==
[ o=}
5
Total Samples
4
3 q 325
- 4 e
) . i ”w =
Sampling due =
Q
2
1 User Name 2 Overview
3 Role 4 Users
5 Fluid database 6 Laboratory
7 Task 8 Assets
9 Home

EN_10001168125/02.25 5 ‘}m



3. MANAGE ACCOUNT

3. Manage Account

1. To Manage account, click on your name, in this case Demo User.
= This brings a drop-down where you can see Manage Account.
2. Within this section you can upload a photograph of yourself, change your password and choose your

marketing preferences.

1 a
DEMO Customer @ Q Y
Full name *
Email *
Site
Language
English
Date Formats
DDMMYYYY
Current password
Lﬂgm.lt New password
£ Manage Account g e
Emails
. . ~ [ Optin marketing
Privacy policy . Imprint n
1 User 2 Manage account

HYDAC 6 EN_10001168125/02.25



4. SELECTING A SITE

4.  Selecting a Site

Users with access to multiple sites can select them from a drop-down tab under their user details. This
allows them to limit the sites they can see in the software, making it easier to manage and track specific
assets. This feature also helps to prevent confusion and mistakes by ensuring that users only see the
information that is relevant to the sites they are responsible for.

DEMO Customer @ g

DEMO Customer @ Q Site W |
Belgien a
Calibration
1 Site

Canning Plant
Christing's Ship
Christine's Ship
Christing's ship 3
HYDAC Brazil
Hydropower

Intro IISA Lab L 4

1 Site

EN_10001168125/02.25 7 (HYDAC)]



5. SITE STRUCTURE - OVERVIEW

5. Site Structure — Overview

After clicking on the factory icon, the area for asset management section opens. This area of the Fluid
Care Portal is designed for you to build the structure of sites and assets for laboratory results to be
uploaded onto when the time comes.

The hierarchy of the structure is as follows:

e Assets > Site > Asset

Example:

e Demo > Power Plant > Unit 1 > Hydraulic System

HYDAC 8 EN_10001168125/02.25



6. SITE STRUCTURE - CREATE SITE

0. Site Structure - Create Site

Company Admin only

Creating a site requires you to fill in the site name. It
is optional to select a contact person or provide an
address. A drop-down list of users is available to
select a contact person. This gives a list of users

Site Name

signed up for this customer - selecting them here ContactPerson
has no bearing on their user rights but is stored to i
quickly establish the contact point. Adress

Site Reference @

Here, the "Edit" button opens the ability to edit the overall customer details. “

<]

Update Customer m

Basic info Address
Cornpany Name * Country !
United Kingdom
AT Mo, Address
e Haviltand Wy, Witney. Ordarshir
Industry Puostal Code City
Autormotive

O Canview detailed data

Customer Contact Person Company Logo

Name
@ techhub%20.. € g, Jpg. png. br
Email
HYDAC Account Manager
Prefix Phone Number Select account manager...
GB(+44)

EN_10001168125/02.25 9 (HYDAC)]



7. ASSET STRUCTURE - OVERVIEW

7. Asset Structure — Overview

Selecting a site will display the assets associated with that selected site. The assets will then contain
further assets in that family.

The list of assets provides an overview of the health status of the system, as well as the sample reference
for each asset. This information is essential for properly identifying and directing samples to the laboratory
for analysis.

DEMO Cratomer e 4

DEMO

Assets (124)

- o
20
== 2t
£n
£0
£0
[ =] 20
40
o=w en
20
o] 20
[ v | en
£0
— 20

(HYDAC) 10 EN_10001168125/02.25



8. ASSET STRUCTURE

8. Asset Structure

5

lm Industrial Company
4 22 Hydro power station

4 .‘ Power Station

ﬂ Group |
£+ Group 2

Q Group 3
4 .‘Substotion

a Auxiliary transformer

-a Main transformer

Location Data

Industry

Customer

Plant / Site

Equipment Subdivision

System

Equipment
Equipment Subunit

Documentation

EN_10001168125/02.25
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9. SINGLE ASSET OVERVIEW

9. Single Asset Overview

Drilling down to the final asset in the hierarchy will give an overview of all samples that have been
collected and tested from this specific asset, along with a visual representation of how the condition of the
asset has changed over time.

cemdcuoner (9 L1
2l ==
DEMO = Fuwest Plant » L8
Assets (23]
arhire Powar FefTAZ3-1 “ 20
20
Daocumentation

(HYDAC) 12 EN_10001168125/02.25



10. SINGLE ASSET OVERVIEW - DOCUMENTATION

10. Single Asset Overview — Documentation

The Documentation section is a good place to share relevant information - such as system schematics,
standards or maintenance schedules. This will help when solving problems associated with the systems

identified in the reports.

Documentation

EN_10001168125/02.25 13 (HYDAC)



11. LABELLING THE SAMPLES

11.

Labelling the samples

1.

Labelling a fluid sample correctly when sending it to a laboratory is important because it ensures that
the sample can be identified and tracked throughout the testing process. It also helps the laboratory to
understand the context of the sample, such as where it was collected from and what it is being used
for, which can affect the test results.

A properly labelled fluid sample will also help to ensure that the sample is handled and stored correctly
and that the results are accurate and can be used to make informed decisions.

It is important that the asset information in the Fluid Care Portal matches the information on the label
to ensure that the results are published to the correct asset. This can help prevent errors and ensure
accurate tracking of the asset's maintenance and performance.

! 5 Company:
Sample Reference
2 " Asset:
Sita
3 Asset Ref:
i 6 Fluid Type: E E
4
7 Date:
SRR . Powered by, .. E r
'\Q}.-’ premll.lm (O FLUID CARE PORTAL
1 Asset name 2 Sample reference
8 Site 4 Assets
5 Company 6 Fluid type
7 Date
HYDAC 14 EN_10001168125/02.25



12. TASK MODULE - OVERVIEW

12. Task Module — Overview

The Task Management module exists to encourage users to take action on the recommendations iden-
tified in the fluid Analysis.

With the new Task Management module users can:

® Close multiple open recommended actions at once
® Combine multiple recommended actions into a task
® Assign users to a task

e Write a description to a task

e Add attachments to a task

o Write comments and questions to a task

Fg Task

EN_10001168125/02.25 15 (HYDAC)



13. RECOMMENDED ACTIONS TABS

13. Recommended actions tabs

® New Actions: New actions that are not yet taken care of
® Tasks: Open tasks that are assigned or in progress including completed tasks

e All Actions: The previous Recommended Action List containing all recommended actions including
their status. Here you will find a status called "Outdated" which is an old action that has a newer

sample

Recommended Actions

Mew Actions (5) Tasks All Actions

Sample ID Sample Referece

i T AN he P vakic hasrisen., @ Giearnn 4 WYF132 T
O EnEm 11.10.2024 Higft Ve iish Puter s @ Tui L Sleainl Senli st Hyd 12339 TSCH3 Assligii
[} AL 11202024 High Contamination (=ium) @ Turkine Seeam Contrs Hyd 12339 TSCiE A
o PERS LR FLE sk at=lectrostatic Dacharge @ urbine Steam Contrid Hyrl 12326 H: Al
16 EN_10001168125/02.25
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14. TASK MODULE - CREATE TASKS GROUP

14. Task Module - Create tasks group

Select the actions.
Here you can choose the actions that you would like to be grouped into one task.
Confirm the task.

>N~

Once all the items are selected you wish to group, give the task a name and click on the Save
Grouped Task tab.

Recommended Actions
Mew Actions (5] Tasks All Actions
“tiing
it Haso ovierf = “

T dhaed Action Tith

CTIOH 1ii0zoz4 Fesiof Electrostativ Dischargs @ = THEATIZ WrE123 Fasgr
[14] T 1ra0a0 Ihe 42T alue hasrisen.. @ Garkox iz WL Aosgn
a 11407074 H 17559 TECHE A
o Turbine Steam Conros Hye 12307 TSCHE

%) Lurhi i et e 10aE THHE

Groupand create task 2 tass T Tazk Tilie l Tafa m

= Once you save the grouped task the Task Manager tab appears.

DEMO Test (o

Crested on 1171072024

Canning Plant

No users assigned to this task

S ﬂ

Description

No description yet

Sub-Actions

O Llne1
Canning Plant / Line 1

MPCTEST1

The MPC value has risen above 50, meaning that soft contaminants have
formed as a result of advanced additive depletion and oil oxidation. You
may see the varnish deposition on bearings, valves, tank and gears. Very
short filter lifetimes are to be expected. It is recommended to determine
the cause of this oil degradation, check the remaining anti-axidant additive
levels and implement varnish removal technology as a high priority.

[ Gearbox

Attachments

Drag your files here or click to browse and select

Activity Feed

@ DEMO HYDAC user crested this task on 11-10-2024.

Task Status
5. Select the status of the task.

EN_10001168125/02.25 17 (HYDAC)



14. TASK MODULE - CREATE TASKS GROUP

Set Status X

In Progress
Complete
Assign Task
6. You can assign the responsibility of the task to other users in the company as long as they have a
user login.

Task Manager

Due Date

Plan for Maintenance

Fluid Care Center

m 2 users assigned to this task
S
Task Status % )
Assign task

Description )
Search user

Mo description yet

Assigned users

Sub-Actions @ e

Users

[ Injection Moulder 2
@ Sherlock Holmes

Fluid Care Center,

5002-2 @ QA Test Inspector

A high water conte @ Britney Spears
risk of fluid degrad

determine the soul

techniques.

[ Injection Moulder 2

Injecti Ider 2

CRITICAL

Created on 16/09/2023

ncreased
:nded to
smoval

7. Setreminders and the date the task is due by and this will be tracked on the card.

HYDAC

EN_10001168125/02.25



14. TASK MODULE - CREATE TASKS GROUP

<

Sun Mon
6 7
13 14
20 21
27 28
Due Date

Set Due Date X
Nov 2022 >
Tue Wed Thu Fri Sat
1 2 3 4 5
8 9 10 11 12
15 16 17 18 19
22 23 24 25 26
29 30
30/11/22

Due Date Reminder

2 days before =

EN_10001168125/02.25
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15. TASK MODULE - TASK DETAILS

15. Task Module - Task details

Description
Add the information on the task such as the instructions.

Please ensure we take a deeper look on this Asset during maintenance next week.

Add Files
Adding files to support the task this could be a user manuals or photos.

Activity Feed
The feed keeps track of changes and comments for the card.

Attachments

Drag your files here or click to browse and select

Activity Feed

@ Write comment...

These actions have already been completed.

14/09/2023 @ 09:52 pm

Sherlock Holmes has changed Description to Please ensure we take a deeper look
on this Asset during maintenance next week.

16/09/2023 @ 0%:51 pr

Britney Spears was assigned by Sherlock Holmes

&0 202330947 p

Britney Spears was assigned by Sherlock Holmes

1@ 094

Sherlock Holmes assigned them self to this task.

1&4/09/2023 @ 09:47 pm

mes created this task on 16-09-2023.

=094

HYDAC 20 EN_10001168125/02.25



16. TASK MODULE - TASKS ASSIGNED

16. Task Module - Tasks assigned

Tasks

The task now appears under the Task tab where you can locate all created tasks. Once the task is
completed the task will disappear.

» To see the completed tasks, you can also select the tick box 'Show completed?' and the completed
tasks will be visible.

y . A
Recommended Actions
New Actions (0) Tasks All Actions
Title Description Actions Due date Status Severity Assignee
u] Already fixed Riskof Electrostatic Bischarge @ 1 [ compere |
O %  Planfor Maintenance B e 4 S [ comper | [ crmicaL | co
\ y

Task Module - Actions Overview

The "All Actions" tab brings up a comprehensive list of actions generated from laboratory results for all
assets and sites. The list can be narrowed down using the "Select Site" and "Select Asset" drop-down
menus located in the top right corner of the page. The actions are organized by severity, with "Critical"
actions at the top to indicate the recommended priority.

By clicking on an action, the "Action Info" pop-up will appear, displaying the sample number. The sample
number can be clicked on to navigate to the corresponding sample report, and a microscope photograph
will be shown if available.

New Actions (5) Tasks All Actions
Sit Asset [ Beverity ~ ‘ Sort by
Status Severity Recommended Action Title Asset Sample ID Sample Reference
[ ToDO | High Varnish Potential @ Injection Moulder 2 9002-2 M2
[ Topo | Very High Contamination (>4um) @ Injection Moulder 2 2002-2 M2
[ Topo | Risk of Electrostatic Discharge @ Injection Moulder 2 9002-2 M2
[ TopO | High Water Content @ Injection Moulder 2 9002-2 M2
[ T0DO0 | Risk of Electrostatic Discharge @ Test Bench 9001-1 TB
HighVarnish-Potentiat @ HPU 9004-2 HPU
VeryHigh'Water Content @ HPU 9004-1 HPU
YeryHigh-Contamination{>¢pm} @ HPU 9004-1 HPU
o

The "Status" section allows the customer to manage their actions. Changing this to "Complete" will drop
the action to the bottom of the list and strike-through the text; this will also return the health of the asset to
llOKll.

EN_10001168125/02.25 21 (HYDAC)



16. TASK MODULE - TASKS ASSIGNED

Action Info X

Sample No

MBFP1-1

Date

08/07/2020

Description

Wery high level of contamination has been
identified. It is recommended to determine the
source of contamination ingress and apphy
Fmproved filtration.

Qil Patch

Status

ToDo

HYDAC

22
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17. LABORATORY

17. Laboratory

DEMO

n Home
gl Assets
B Task

A Laboratory

EN_10001168125/02.25
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18. SAMPLES OVERVIEW

18.

Samples Overview

Clicking on the laboratory flask icon will open the "Laboratory" area of the fluid care portal. Immediately,
you can see a sample overview for the customer you are viewing. This is a list of every single sample that
has been analysed for the customer, clicking on any one of them will open the individual sample report.

There is also the option to search, filter or sort the results to make it easier to navigate to the specific
sample you are trying to view. By default, the most recently uploaded samples will be at the top.

7
6
5
4
3
1 User Name
& Users
B Task
7 Home

Laboratory

Samples

Samples Overview  323Complete

a

ARRARY
[

i
[
)

Sample information
Laboratory

Assets

24
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19. SAMPLE REPORT

19. Sample Report

The report generated by the software will contain the results from the agreed testing, along with asso-
ciated imagery and recommended actions. These actions are based on the limit profile that has been set
for the asset.

The color-coding of the results is also based on the limit profile, with different colours indicating whether
the results fall within acceptable limits, or if further action is required. These features help users quickly
identify any issues and take the necessary actions to keep their assets in good working order.

Sample Overview  Trending

Sample Analysis

Water Content 1137 Patch Test - Types of particles

Conductivity 8 wm QuARTZ
Gravimetric result B m Levels eHigh ®Raised ®Low
TAN 066 morone

Fluid Velume Used for Patch Test 100
Particle Count (ISO4406) 150Code BRI

il Patch

Microscopic Contamination Analysis 2

Black Contamination e | P

Silicate Residue: B

Quartz [ ow | S 7’ P

Viscosity

Viscasity st 40°C 448

Viscasity at 100°C 71

EN_10001168125/02.25 25 (HYDAC)



20. SAMPLES REPORT - TRENDING

20. Samples report — Trending

The trending feature offers a summary of the changes in results over time. Keeping an eye on trending is
crucial for identifying potential issues with system performance and taking steps to prevent major malfunc-
tions before they occur.

- Sample Overview Trending

Trending
Water Content x >4um 1504406 x Combined graph x
Select data to display Select data to display Select data to display

X >6pm 1S04406

X Water Content X >4um 1504406 X »dpm 1504406
= = X >14um 1504406

HYDAC 26 EN_10001168125/02.25



21. LIMIT PROFILES - OVERVIEW

21. Limit Profiles — Overview

Limit Profiles define the set of limits applied to laboratory analysis results to assess system health and
generate recommended actions. For instance, specifying an ISO 4406:1999 cleanliness limit of 18/16/13
will flag results above this value as an "Action" condition, triggering specific remarks or recommendations.

The Limit Profile page displays all the limit profiles you have created and that your assets are using.

Clicking on a limit profile opens the list of limits, showing the values that trigger "Action" and "Critical”

conditions.

There are also Global Limit Profiles, which serve as generic templates for Limit Profiles. When selected, a

Global Limit Profile is cloned into the account’s profiles.

8 Laboratory
7 TSN Limi Frofiles
6
Limit Profiles
4 3 @D =ou i 2
e = ]
3 it 1334 b s}
2 i o
too
n: 5 e
1 User Name 2 Role
3 Users 4 Fluid database
5 Tasks 6 Laboratory
7 Assets 8 Home
EN_10001168125/02.25 27 [HYDAC)



21. LIMIT PROFILES - OVERVIEW

Create Limit Profile

General information

Name Customer
Limit NAME DEMO >
[ Set as default
Limits Copy data from Existing Profiles ~

Condition... Condition..

Select...

+ Addlimit

HYDAC 28 EN_10001168125/02.25



22. FLUID DATABASE

22. Fluid Database

The fluid database is your library of fluids where you can see the fluids you have reported your assets
using. In this menu you can:

e Add fluids.

e Store new fluid samples.

® See how many assets use the fluid in question.
e Store fluid documents (MDSD/TDS).

7 Fluid Database [ - raononria |
6
5
4
3
2 ......
1 User Name 2 Users
8 Fluid database 4 Tasks
5 Laboratory 6 Assets
7 Home

EN_10001168125/02.25 29 (HYDAC)



22. FLUID DATABASE

7 < Shell Tellus S3VE #

6 Pyow: Hryckamiic

5 Dacuments

4 A Cumtamer- Pl o

3

2 Samgples (5]
1 User Name 2 Users
3 Fluid database 4 Tasks
5 Laboratory 6 Assets
7 Home

(HYDAC) 30 EN_10001168125/02.25



23. FLUID DATABASE - ADDING A FLUID

23. Fluid Database - Adding a Fluid

Users can add a fluid by clicking the button "Add New Fluid". The primary information is split into:
e the Manufacturer (e.g. Shell),

e Name (e.g. Gadinia S3 40) and

® (Grade (e.g. 128).

Once saved it will be available for you to use.

1 Add New Fluid

Manufacturer

2 Enter manufacturer name ~
MName

3 Enter fluid name
Grade

4 Enter fluid grade

1 Add new fluid 2 Enter manufacturer name
& Enter fluid name 4 Enter fluid grade
5 Add

EN_10001168125/02.25 31



24. GENERATING PDF REPORTS

24. Generating PDF reports

1. Head to the sample report overview as in the figure below. and select the reports you wish to generate

as a printable PDF.

2. The box will appear in at the bottom of the screen, now you can choose to delete the reports or

download them.

Laboratory

Samples LimiL Profiles

Samples Overview 323 Complete

iroupa By

Sampled At

Srowing.

25

Condltlon Status

434N Beilen asdfasd*

[ sss4sz Bedgien asdlaml?
45491 Reigien acdfand?

&, MECTES Canning Pant Line &

O sazeas Wird Farm 1 Gear B
5477 Calibratinn AZI0001

O 54 \Wina Farm 1 Gear Box

T sams A7 Teesd Site 1 MAK Auzet S

You have selected one or multiple samples

IOR2024

0082024

15.08.2024

13092024

10092024

01042024

DLOR20E4

TL092024

BEORERT
o E

:

T Download

Once your reports are downloaded, they will appear as a zip file in your downloads folder. Here you can

access the selected reports and view.

HYDAC

32
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24. GENERATING PDF REPORTS

(2hi0T:-'8 Sample Report

Creative Name

(% Premium

#9004-8

Site

Asset

Asset Reference
Analysis Package
Fluid Name

Fluid Viscosity Grade

Fluid Type
Limit Profile

Trending

1,500

1.000
5|J'C|'

Sampled Date

Fluid Care Center

Production Line 2 / Support Crane / HPU
HPU

Premium

Tellus 52 MX

46

Hydraulic

Hydac Fluid Care Lab - Full

30

Reported Date
15.09.2023

m%

e @P‘-‘

Q.ﬁ* N S8

2 B

L
".5'- -Q,'u -1,'-

A o

]

] _ﬂ']_'a .‘QFI-Q'
R

it ﬁggﬂ-‘a

- - + 0
1) ()
l,'f.';ﬂ' .ﬁj'l- a'."r‘ﬂ-

EI
AT L
l,'lla‘ %.I‘\P " 'ﬁ-‘a‘

EN_10001168125/02.25
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25. SETTINGS

25. Settings
DEMO

n Home

ﬁl Assets
R Task

A Laboratory

‘}m 34 EN_10001168125/02.25



26. USER LIST - OVERVIEW

26. User List - Overview

Clicking the "Users" icon in the bottom left corner of the page will open a list of users for your company.
From here, you can see who has access and whether they have successfully logged in yet. If they have
not, the word "Pending" can be seen next to their name.

A Company Admin user can invite other users to the software by clicking on the invite User tab.

User Management m

ActhveUsirs Pl Invilaticns

[- BEo—

EN_10001168125/02.25 35 (HYDAC)



27. DESCRIPTION OF USER ROLES

27.

Description of User Roles

Company Admin only

The Fluid Care Portal uses permissions to handle users’ access within the software. It is based on a table
where access can be given to “View”, “Create”, “Edit”, “Delete” and “Manage” by selecting the needed right
to use.

e View: Access to view information

® Create: Access to create information

e Edit: Access to edit content of information

® Delete: Access to delete content

® Manage: Further admin rights specific to the permission category
The current customer user roles are the following:

e Company admin

e Company user

® Site Admin including Invite Permission

e Site User

To select specific “Site” permissions, the user must first be assigned as “Company User”, and then given
rights to the “Site” Permissions. A “Site Admin” role therefore overwrites the “Company User” role, but only
for the selected site. “Company user” should be used for “Site” controls only and the user will see limited
information without “Site” access.

Inviting a user
» Fillin necessary user information and choose whether it is a “Company user” or “Company admin”.

User Information

Email Country
2 Enter Email =% Sclect Country..

Primary Role

The user role determines the users Raole
permissions and access to content . < N

: Select Role..
displayed thoughout the portal -l SEeE
Site Access

You can restrict users to viewing only certain sites. Use the ‘Company User’ role and
define site access below.

Send Invitation

Notification Settings

The Notification Module in the Fluid Care Portal is designed to keep you updated according to your prefer-
ences:

e Diverse Natifications: Receive alerts for new samples, sample due dates, task assignments, upcoming
task deadlines, new comments, @mentions, and software updates.

e Flexible Settings: Choose how you receive these updates, whether through in-app notifications,
emails, or both.

e Digest Frequency: Opt for immediate notifications or select daily, weekly, or monthly digests to
summarize activities.
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e Email Notification: Distinct email templates are available for each type of notification, with the option to
unsubscribe directly from the email.

e Manual Natifications: Admins can push crucial notifications to all users or specifically to certain
customers.

e Account Manager Notifications: HYDAC Account Managers are automatically notified about activities
related to their customers.

This module empowers you to stay informed on your terms, ensuring you are always in the loop with the
Fluid Care Portal. EN
[
Notification Preferences X
Email In-App
Laboratory Reports b . OB ©)
I Task Motifications * @ «©
l Software Updates [ QN @
Notification Frequency
Instead of sending notifications i i v. digest notifications consolidate one or more
notifications into a single message.
The default setting is daily digest
Digest interval | Immediate (Default) ~ |
1 Dally [T
Weekly
Monthly
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28. Feedback Tool

Your feedback is an essential part of the continued growth and development of the Fluid Care Portal.
The best and easiest way for you to do this is through the feedback tool built into the software.

Click on the feedback button on the bottom-right corner of your screen.

2. When clicking on the feedback module, a little menu pops up. From here you can choose "Request a
Feature", "Report a Bug", "News & Updates" or "Question?".

Requesting Features or Reporting bugs?

Please always use this tool to report bugs and request new features! Using the tool ensures we do not
lose track of important tasks and feedback.

NOTICE Note! If you send feedback or report bugs via other channels, you will be requested to use
the tool instead.

@ Hi there

How would you rate your
experience?

G I"lew:s & uPdT_t'is_ R Question?
o e Reach out o us
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HYDAC

HYDAC International GmbH

INTERNATIONAL

Industriestralle
66280 Sulzbach/Saar
Germany
www.hydac.com

Further addresses:
www.hydac.com/en/contacts


https://www.hydac.com
https://www.hydac.com/en/contacts
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